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The Power of a Coordinated Social Care Network
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A new model of care
that is driven by the
community
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Health =

Health Care + Social Care
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Health = Health Care + Social Care Work

It’'s more than referrals. It’s coordination.
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Get Connected. Get Help.”
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BEFORE

Health and social care organizations lose
visibility of client outcomes after discharge.
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AFTER

Organizations are equipped with the tools
they need to collaborate across sectors.
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Join a network committed to care.

When you partner with us, you’re part of a network committed to outcomes.
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[l Already Live
Launching by November 2021
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It's more than referrals.
It’s coordination.
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Connecting People to Care

Screening Referral Resolution Feedback

Tom shows
up at Sue’s
organization.

Sue screens Tom and
identifies that he has Sue uses Unite Us to gain digital
additional needs. consent and electronically refer
Tom to multiple community
partners. Through the platform,
she can seamlessly
communicate with the other
providers in real time and
securely share Tom’s
information.
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As Tom receives
care, Sue receives
real-time updates
and tracks Tom’s
total health journey.



We never share client data without consent.
Consent offered in +50 languages

H H H We protect clients’ most sensitive information.
Client privacy is P st sensitive
Substance use and other sensitive information is never shared
o [ ] . .
ou r prlorlty. beyond the service provider.

We keep client data secure. Period.
The Unite Us Platform is HIPAA compliant and HITRUST certified.
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Sensitive Service Type
Viewing Permissions

CLIENT

The Unite Us Platform currently applies Substance Use

restricted viewing permissions to referrals, Referral

cases, assessments, and screenings associated
with sensitive service types:

e Mental/Behavioral Health
S b t U FOOD SUBSTANCE UTILITIES
® oSubstance Use ASSISTANCE USE PARTNER ASSISTANCE
P Legal PARTNER PARTNER
When a referral is sent for a sensitive service The substance use referral is only visible to A tilities partner also
. . the sender and the recipient. working with this client will
type, that referral is only viewable to the not see the existence of
sending and receiving organization. The case is only visible to the substance the substance use referral,

case, or any related

use partner (unless the sender has viewing )
documentation.

permissions for substance use).
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Software Demo
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Kiki Williams

DOB 8/12/1948 (Age 72) TEL (789) 876-6556 HOUSEHOLD 1

Overview Profile

Care Team

Brian Longo
Benefits Navigators
brian@uniteus.

Charley O'Donnell
Meals on Whee's
charley®d
123) 331111

com

Open Cases

== Benefits Navigation
Benefits Program
Benefits Navigators
Enroled: 6/27/2019

¥ schoo! Meals
Meals on Wheels
Meals on Wheels
Enrofled: 6/18/201

a

Forms

Add New

Uploads

Referrals

Client Timeline
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Building toward a new model of care

Payments for your Impact

Improve Outcomes

Coordinate Services
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It’s your story. Tell it.

Demonstrate your organization’s outcomes and

drive community change.

Track your
organizational activity

Measure your impact
through data

Inform community
reinvestment decisions
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Client Overview

22,532

Total Clients

Race and Ethnicity

What i the race and ethricity distribution of our lients?

BlackfAfricen American

American Indian/Alaska

-

a
Clients at a Glance

10,142 (45%)

Clients with Accepted Referrals

0000 =

13,636 (61%)

Clients with Resolved Cases

Geographic Distribution
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Age and Gender Comparisons
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Demographic Focus Area  [Etrniity

Succassful we are at serving tham

78,975 Total Service Episodes

I tho more.

Client Needs

Was a Referral involved? [0 = How did the Service Episodes begin? [~ | [ e | [Referal |

Client Journey Summary

How do success ra ross populations?

100%

Filters

Originating Network
Networ

Casoavice Type
i

Resolution Type

80%
state
= [ =]
Service Epsodes with Closed Cases
(of Totalses) County
52% e -]
330 - Date Range
Service Epodas with Resolved Cases
ofTota s Created At
(Nl AllService Episodes Service Episodes with Service Episodes with Service Episodes with oo
All Populations: Cases Closed Cases. Resolved Cases. -
100% 76% 65% 46% "
Demographics.
Case Service Type Breakdown show: [Topi0 - Time to Success (days)
Race
et tosee Howfast arewe servingour clents? on =
subtypes. = Case Creation Case Closure Case Resolution
s ethnicty
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Our Implementation Approach

Kickoff with Partner Registration Go-Live
Key Staff Due: Nov 12 Dec 7

Engagement User Software Training

. Information Sessions, Oct 25 - Nov 5 Nov 15 - Dec 3
ll" UNITE US 1:1 Workflow Meetings Nov 1 -12 Proprietary and Configentia



Together, we’re changing the future.

© www.UniteUs.com

Hayley Morris

Senior Community Engagement Manager
hayley.morris@uniteus.com

[scheduling link]

Taylor Miller
Community Engagement Manager
taylormiller@uniteus.com

Follow Us
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https://twitter.com/UniteUSHQ
https://www.instagram.com/uniteushq/
https://www.linkedin.com/company/uniteus/
https://www.facebook.com/UniteUsHQ/
https://www.uniteus.com/
http://www.uniteus.com
mailto:hayley.morris@uniteus.com
https://meetings.hubspot.com/hayley-morris
mailto:taylor.miller@uniteus.com

