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Unite Virginia 
The Power of a Coordinated Social Care Network
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A new model of care 
that is driven by the 

community
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Health =
Health Care + Social Care
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Active Unite Us networks

Unite Us networks in progress

No active networks

Health = Health Care + Social Care Work
It’s more than referrals. It’s coordination.
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Health and social care organizations lose 
visibility of client outcomes after discharge.

BEFORE AFTER
Organizations are equipped with the tools 
they need to collaborate across sectors.
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Join a network committed to care.
When you partner with us, you’re part of a network committed to outcomes.

Community Partners
Already Live

Launching by November 2021
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It’s more than referrals.
It’s coordination.
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Connecting People to Care

Tom shows 
up at Sue’s 
organization.

Sue screens Tom and 
identifies that he has 
additional needs. 

Sue uses Unite Us to gain digital 
consent and electronically refer 
Tom to multiple community 
partners. Through the platform, 
she can seamlessly 
communicate with the other 
providers in real time and 
securely share Tom’s 
information. 

As Tom receives 
care, Sue receives 
real-time updates 
and tracks Tom’s 
total health journey. 

Screening Referral Resolution Feedback
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Client privacy is 
our priority.

We keep client data secure. Period. 
The Unite Us Platform is HIPAA compliant and HITRUST certified.

We never share client data without consent. 
Consent offered in +50 languages  

We protect clients’ most sensitive information.
Substance use and other sensitive information is never shared 
beyond the service provider. 
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The Unite Us Platform currently applies 
restricted viewing permissions to referrals, 
cases, assessments, and screenings associated 
with sensitive service types:

● Mental/Behavioral Health
● Substance Use
● Legal

When a referral is sent for a sensitive service 
type, that referral is only viewable to the 
sending and receiving organization. 

The substance use referral is only visible to 
the sender and the recipient. 

The case is only visible to the substance 
use partner (unless the sender has viewing 
permissions for substance use).

A utilities partner also 
working with this client will 
not see the existence of 
the substance use referral, 
case, or any related 
documentation.

FOOD 
ASSISTANCE 

PARTNER

SUBSTANCE 
USE PARTNER

UTILITIES 
ASSISTANCE 

PARTNER

Substance Use 
Referral

CLIENT

Sensitive Service Type 
Viewing Permissions
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Software Demo
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Building toward a new model of care

Coordinate Services

Improve Outcomes
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Payments for your Impact
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Demonstrate your organization’s outcomes and 
drive community change.

It’s your story. Tell it. 

✓
Track your 
organizational activity 

✓
Measure your impact 
through data 

✓
Inform community 
reinvestment decisions
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Kickoff with 
Key Staff

Engagement
Information Sessions, Oct 25 - Nov 5

1:1 Workflow Meetings Nov 1 - 12

Partner Registration
Due: Nov 12

User Software Training
Nov 15 - Dec 3

Go-Live
Dec 7
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Our Implementation Approach 



Together, we’re changing the future.

Follow Us

www.UniteUs.com

Hayley Morris
Senior Community Engagement Manager
hayley.morris@uniteus.com
[scheduling link]

Taylor Miller
Community Engagement Manager
taylor.miller@uniteus.com

https://twitter.com/UniteUSHQ
https://www.instagram.com/uniteushq/
https://www.linkedin.com/company/uniteus/
https://www.facebook.com/UniteUsHQ/
https://www.uniteus.com/
http://www.uniteus.com
mailto:hayley.morris@uniteus.com
https://meetings.hubspot.com/hayley-morris
mailto:taylor.miller@uniteus.com

